
Why ?          
 Looking for a hotel can be an overwhelming process! 

Thousands of reviews to wade through, serval different searching and 
booking websites, you can search for hours and not find something that stands 
out to you as an excellent place to stay. 

To show just how difficult hotel reviews are to go through we took a data set 
from Data World of 1,000 hotels reviews (https://data.world/datafiniti/hotel-reviews).
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Hawaiian Properties

With 1,000 hotels in data set that is  an 
average of 34 reviews per hotel

Castle Kona Reef

Hilton Garden Inn Kauai Wailua Bay

Reviews

1 star -  3%
2 star -  15%
3 star -  23%
4 star -  38%
5 star -  20%

1 star review:
“Hotel  was f i l thy and unclean. 
We had to clean room before we
 could get into bed. Everthing was
 covered in dust.  Garden view 
was view of a wall .”

5 star review:
“Awesome, clean,  and convenient.  
Great ocean views”

Reviews

1 star -    5%
2 star -  10%
3 star -  15%
4 star -  26%
5 star -  42%

2 star review:
“This is  a old property,  the rooms are 
remodeled but windows doors and ac 
units are very old.  Some rooms not to 

clean already.  Restaurant ok 
and Internet is  good.”

5 star review:
“Completely refurbished very modern 

and quiet rooms with comfortable 
beds and big f lat  screen TV with lots 

of channels.  Restaurant is  open air  
but insideand has a range of i tems 
and price ranges to suit  every ones 

budget.”

What's happening here?

As you can see no rating at either hotel  has a clear winner,  and reviews are varied.  There are
so many variables that go into a review; requirements and experiences of visitors drive reviews,
if  someone had a bad experience they are more l ikely to need to want vent about it .  Changes
to the hotel  overtime also affect reviews,  the Hilton went through a remodel,  the 2-star review 
probably before and the 5-star review after.  

Everyone has their preferences, Roam wants to cater to yours.


